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OVERALL RATING

YO I
A B C D E None

SECTION RATING

PA1: Social Management System C

PA 2: Workers Involvement and Protection C

PA 3: The Rights of Freedom of Association and Collective

. A
Bargaining
PA 4: No Discrimination, Violence or Harassment A
PA 5: Fair Remuneration C
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PA 6: Decent Working Hours

PA 7: Occupational Health and Safety

PA 8: No Child Labour

PA 9: Special Protection for Young Workers

PA 10: No Precarious Employment

PA 11: No Bonded, Forced Labour or Human Trafficking
PA 12: Protection of the Environment

PA 13: Ethical Business Behaviour

>
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GENERAL DESCRIPTION

Name of lead auditor: Le Thi Bich Ngoc - CSCA21700496

Name of team auditor (if applicable): N/A

Name of observers, translators, trainees, advisors/consultants (if applicable): N/A
Monitoring partner name: Eurofins CPA

Audit schedule details: This semi-announced full audit is planned for 1 auditor in one day.

Business partner information: GIA KHANG PRODUCTION AND TRADING ONE MEMBER COMPANY LIMITED was first
established on April 17, 2015, under business license No. 4101442749, and was revised for the 5th time on January 13,
2023, by the Planning and Investment Department of Binh Dinh province. The factory is located at Lot E4-E5, Doi Hoa
Son Industrial Park, Nhon My Commune, An Nhon Town, Binh Dinh Province, Vietnam. The main products of this facility
are wicker furniture. The main production processes include material receiving, mechanical processing, chemical
treatment, painting, finishing, inspection, packing, and delivery.

Audited location information: The facility occupies a total area of 18,221 square meters, consisting of one main flat
building (11,060 sgm) used for office, showroom, production workshop, packing section, materials warehouse, and
finished goods warehouse.

The facility did not provide canteen, kitchen, dormitory, and transportation for employees.

Operating shifts and hours: Generally, employees work six days a week from Monday to Saturday, with Sunday as a day
off. Office and production employees (warehouse, inspection, painting, finishing, packing sections) work from 7:00 to
17:00, with a break from 11:00 to 13:00. The employees (mechanical section) work from 7:00 to 16:00, with a break from
11:00 to 12:00. The contracted security workers work in three shifts rotation in which Shift 1 is from 6:00 to 14:00 with a
30-minute break; Shift 2 is from 14:00 to 22:00 with a 30-minute break; and Shift 3 is from 22:00 to 6:00 the following day
with a 45-minute break.

Time recording system: Working hours were recorded by finger printing system with detailed time in and time out
information.

Salary payment details: The circle payment is from the first to end of month. Wages are calculated on monthly salary for
all employees. Wages are paid in cash on the 15th of the following month.

Worker number information: There are 52 employees (33 male employees and 19 female employees) which include 36
production employees, 16 non-production employees working in the facility. There are no foreigners working in the facility.
There are 4 employees from security contractors. No apprenticeship schemes home employees were used by the facility.
There was no young employee working in the facility.

Good practices: The facility provided benefits to workers such as: a food allowance of VND 650,000 per month, and a gas
allowance of from VND 1,000,000 to 1,500,000 per month.

Worker organization details: Trade union of GIA KHANG PRODUCTION AND TRADING ONE MEMBER COMPANY
LIMITED was established in the facility.

Circumstances: There was no different circumstance faced during the monitoring.

The special circumstances can be classified as followed: No issues of incidents, shortcomings, auditor safety, building
safety, national events, behavior, and coaching were found during audit.
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Summary of findings: Findings were noted in performance areas (PA1, PA2, PA5, PA7, and PA12) Please refer to findings
in performance areas for more detail.

#LivingWage: Refer to data of living wage in Vietnam on Global Living Wage Coalition (GLWC) website.

Precautions taken about #COVID-19 in the facility: The wages were paid correctly during the outbreak period of
COVID-19. The facility provided free mask and hand sanitizer to employees freely. The facility conducted testing the
temperature of employees and visitors every day during the outbreak period of COVID-19.

Note: Those documents/photos below were not uploaded in the system due to the fact that they were not applicable or not
available (Government waivers, the pre-acceptance test document for the firefighting and protection system for buildings,
pre-acceptance test document for construction building, canteen, dormitory, inconsistencies between time and production
records).
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SITE DETAILS

Site Site amfori ID
GIA KHANG PRODUCTION AND 704-001827-001
TRADING ONE MEMBER

COMPANY LIMITED

GICS Classification

Sector Industry Group Industry
Materials Materials Metals & Mining

Sub Industry

Steel

amfori Process Classifications GS1 Classifications
N.A. N.A.

NACE Classification Water Stress Situation
N.A. N.A.
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METRICS

Key Metrics

Total workforce

Legal minimum wage in local currency

Lowest wage paid for regular work at the site

Calculated living wage in local currency

Total sample

Other Metrics

Male workers

Female workers

Non-binary workers

Permanent workers - Male
Permanent workers - Female
Permanent workers - Non-binary
Temporary workers - Male
Temporary workers - Female
Temporary workers - Non-binary
Seasonal workers - Male

Seasonal workers - Female
Seasonal workers - Non-binary
Management - Male

Management - Female
Management - Non-binary
Apprentices - Male

Apprentices - Female

Apprentices - Non-binary

Workers on probation - Male
Workers on probation - Female
Workers on probation - Non-binary
Workers with night shift - Male
Workers with night shift - Female
Workers with night shift - Non-binary
Workers with disabilities - Male
Workers with disabilities - Female
Workers with disabilities - Non-binary
Domestic migrant workers - Male
Domestic migrant workers - Female
Domestic migrant workers - Non-binary

Foreign migrant workers - Male

47 Workers
3,450,000 Monthly
3,691,500 Monthly
6,169,935 Monthly

10 Workers
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Foreign migrant workers - Female 0 Workers

Foreign migrant workers - Non-binary 0 Workers
Workers hired directly - Male 29 Workers
Workers hired directly - Female 19 Workers
Workers hired directly - Non-binary 0 Workers
Workers hired indirectly - Male 4 Workers
Workers hired indirectly - Female 0 Workers
Workers hired indirectly - Non-binary 0 Workers
Unionised workers - Male 29 Workers
Unionised workers - Female 19 Workers
Unionised workers - Non-binary 0 Workers
Workers under CBA - Male 29 Workers
Workers under CBA - Female 19 Workers
Workers under CBA - Non-binary 0 Workers
Pregnant workers 0 Workers
Workers on parental leave - Male 0 Workers
Workers on parental leave - Female 0 Workers
Workers on parental leave - Non-binary 0 Workers
Minimum wage agreed on CBA in local currency 3,450,000 Monthly
Sample - Male 6 Workers
Sample - Female 4 Workers
Sample - Non-binary 0 Workers
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FINDINGS

PA1: Social Management System
[ Site: GIA KHANG PRODUCTION AND TRADING ONE MEMBER COMPANY LIMITED | Site amfori ID:
704-001827-001

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system
to implement the amfori BSCI Code of Conduct?

[oas [

Finding

hi nhan cong ty da xay dung hé thdng quan ly dé
thwe hién chwong trinh BSCI. Tuy nhién, hé théng
chwa hiéu qua do cé cac van dé ghi nhan & cac
phan khac. Vui Iong xem cac van dé can cai thién &
bén dwdi.

Amfori BSCI Code of Conduct requirement on
Supply Chain Management and Cascade Effect:
For producers that will be monitored, internal
management systems are particularly encouraged
as an effective way to embed the amfori BSCI
Code of Conduct in their business practices.

FINDING: Based on the document review, site
observation, worker interview, worker
representative and management interview, this
question was rated as partially because the facility
set up a management system to implement the
BSCI Code of Conduct. However, it was not
effective because there were findings noted in
other performance areas (PA1, PA2, PA5, PA7, and
PA12). Please refer to findings in performance
areas for more detail.

Question: 1.3 Is there satisfactory evidence that the auditee has identified their significant business
partners and their level of alignment with the amfori BSCI Code of Conduct?

Finding

Amfori BSCI Code of Conduct requirement on
Supply Chain Management and Cascade Effect:
amfori BSCI Participants acknowledge their
capacity to influence social changes in their supply
chains through their purchasing activities. They
manage their relationships with all business
partners in a responsible way and expect the same
in return.

FINDING: Based on the document review, worker
interviews, and management interviews, this
question was rated as partially because the facility
has established a selection procedure for business
partners based on social performance. Additionally,
the facility has required all business partners to

Cong ty cé tiéu chi dé lwa chon ddi tac kinh doanh
theo tiéu chi trach nhiém xa héi. Ngoai ra, céng ty
da yéu cau tat ca cac déi tac kinh doanh ky BSCI
COC va TOI nhw cam két tuan tha. Tuy nhién, cong
ty chwa tién hanh theo déi viéc thuc hién trach
nhiém ctia cac ddi tac kinh doanh theo tiéu chi cla
BSCI.
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Finding

sign the BSCI COC and TOl in May 2024 as a
commitment to compliance. However, the facility
did not monitor the implementation of social
performance requirements for all their business
partners, based on BSCI requirements.

PA 2: Workers Involvement and Protection
Site: GIA KHANG PRODUCTION AND TRADING ONE MEMBER COMPANY LIMITED | Site amfori ID:
704-001827-001

Question: 2.2 |s there satisfactory evidence that the auditee defines long-term goals for protecting workers
in line with the aspirations of the amfori BSCI Code of Conduct?

Finding

Amfori BSCI Code of Conduct requirement on Ghi nhan nha may chwa thiét lap muc tiéu dai han
Workers Involvement and Protection: Business dé& bao dadm quyén loi clia ngudi lao dong theo tiéu
enterprises should establish good management chi ctia BSCI.

practices that involve workers and their
representatives in sound information exchange on
workplace issues, and allow for appropriate
measures for protecting workers in line with the
aspirations of the amfori BSCI Code of Conduct.
Business enterprises should take specific steps to
make workers aware of their rights and
responsibilities.

FINDING: Based on the document review, worker
interviews, and management interviews, this
question was rated as No because the facility did
not set up long-term goals for protecting employees
that reflect a step-by-step approach toward
sustainable improvements in line with the
aspirations of the BSCI Code of Conduct.

Question: 2.5 Is there satisfactory evidence that the auditee has established, or participates in, an
effective operational-level grievance mechanism for individuals and communities?

[oes—— — [EEE

Finding

Amfori BSCI Code of Conduct requirement on Cong ty co thiét 1ap quy trinh x ly khiéu nai. Tuy
Workers Involvement and Protection: Business nhién khéng cé lwu lai hd so thadc méac khiéu nai
enterprises should establish or participate in clia codng nhan. Cong ty chwa khao sat mirc do hai
effective operational-level grievance mechanisms long clia cdng nhan vé quy trinh xt 1y khiéu nai.

for individuals and communities who may be
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Finding

adversely impacted. Even where judicial systems
are effective and well-resourced, grievance
mechanisms may offer particular advantages such
as speed of access and remediation, reduced costs
and transnational reach.

FINDING: Based on the document review, worker
interview and management interview, this question
was rated as partially because the facility had
written procedure of grievance mechanism.
However, employee’s grievances were not
recorded. In addition, the facility did not conduct
regular survey on the grievance procedure to see
satisfaction among the users.

PA 5: Fair Remuneration
Site: GIA KHANG PRODUCTION AND TRADING ONE MEMBER COMPANY LIMITED | Site amfori ID:
704-001827-001

Question: 5.4 |s there satisfactory evidence that the auditee provides sufficient remuneration that allows
workers to meet a decent standard of living?

ENGLISH LOCAL LANGUAGE

Finding

Amfori BSCI Code of Conduct requirement on Fair
Remuneration: Business partners observe this
principle when they respect the right of the workers
to receive fair remuneration that is sufficient to
provide them with a decent living for themselves
and their families, as well as the social benefits
legally granted, without prejudice to the specific
expectations set out hereunder.

FINDING: Based on the document review, worker
interviews, and management interviews, this
question was rated as No. This is because the total
remuneration provided to workers does not meet
the decent standard of living in the region as
surveyed by the Global Living Wage Coalition
(GLWC). The total remuneration at the facility was
VND 5,341,500 per month, which includes a basic
salary of VND 3,691,500, a food allowance of VND
650,000 per month, and a gas allowance of VND
1,000,000 per month. This is lower than the living
wage of VND 6,169,935 per month as surveyed by
the GLWC.

Note: The facility's pay exceeds the legal minimum
wage of VND 3,450,000 per month.

Ghi nhan téng tién lwong téi thiéu tra cho ngwoi lao
déng khéng dap tng dwoc mire lwong dd séng
trong khu vwrc nhw khao sat cda lién minh mirc
lwong di séng toan ciu (GLWC). Téng tién lwong
tdi thiéu ctia cong ty la 5,341,500 ddng/thang (trong
do lwong co ban 3,691,500 déng, hd tro tién &n
650,000 ddng trén thang va hd tro tién xang
1,000,000 ddng/thang) th&p hon murc lwong dd
sbng (6,169,935 ddng/thang) theo khao sat cla
GLWC.

Ghi chu: Cong ty dang lwvong cao hon mirc lwong
tbi thiéu theo quy dinh (3,450,000 ddng/thang).
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Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that
are legally granted without negative impact on their pay, level of seniority, position, or promotion prospects?

Finding

Local law: Law No 58/2014/QH13, Article 2. Ghi nhan nha may chwa thwc hién viéc dong bao
Subjects of application: 1. Employees being hiém xa hoi day da cho ngwdi lao ddng. Nha may
Vietnamese citizens shall be covered by da déng bao hiém xa hoi cho 12 lao déng tinh dén

compulsory social insurance, including: a/ Persons thang 7/2024.
working under indefinite-term labor contracts,
definite-term labor contracts, seasonal labor
contracts or contracts for given jobs with a term of
between full 3 months and under 12 months,
including also labor contracts signed between
employers and at-law representatives of persons
aged under 15 years in accordance with the labor
law; b/ Persons working under labor contracts with
a term of between full 1 month and under 3 months
(effective since 1 January 2018).

FINDING: Based on management interview, worker
interview and document review, this question was
rated as No because the facility did not contribute
social, health and unemployment insurance for all
eligible employees. The facility only contributed the
compulsory insurance for 12 employees until July
2024.

PA 7: Occupational Health and Safety
Site: GIA KHANG PRODUCTION AND TRADING ONE MEMBER COMPANY LIMITED | Site amfori ID:
704-001827-001

Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety
regulations applicable for its activities?

Finding

1/ Local law: Decree No. 136/2020/ND-CP on 1/ Ghi nhan nha may chua cé nghiém thu hé théng
providing guidance on the Vietnam Law of PCCC va xay dwng phwong an PCCC.

firefighting and prevention, Article 5. Fire safety 2/ Ghi nhan nha may kham strc khoé cho céng
requirements applied to the facility, 1. For facility is nhan & b6 phan ndng nhoc déc hai mét |an trén
managed by Fire police department (Appendix IIl) nam thay vi méi 6 thang mot lan.

must satisfy these requirements: c) There is a
firefighting plan and escape plan approved by a
competent authority. 2. For facility is managed by
Communal People's Committee (Appendix V) must
satisfy these requirements: a) Following point ¢ of
Clause 1 of this Decree.
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Finding

Decree No. 136/2020/ND-CP on providing
guidance on the Vietnam Law of firefighting and
prevention, Article 15. Fire safety commissioning
and inspection of results thereof.

FINDING: Based on the document review, site
observation, and management interview, this
question was rated as partially because the facility
has documents approved by local authorities as
required by law, such as approval for fire safety
design, lightning inspection and compulsory fire
and explosive insurance. However, the facility did
not have the pre-acceptance test document for the
firefighting and protection system for buildings, and
firefighting and prevention project.

2/ Local law: Law on occupational safety and
hygiene (Law No. 84/2015/QH13), Article 21.
Health check-ups and treatment for occupational
diseases applicable to employees.

FINDING: Based on the document review,
employees interview and management team
interview, it was noted that the facility has provided
health check for employees doing heavy and
harmful jobs once in the last 12 months instead of
at least once per 6 months as law requirement. The
latest health check were conducted on December
27, 2023.

Question: 7.2 Is there satisfactory evidence that the auditee seeks to improve workers’ protection in case
of accident, including through compulsory insurance schemes?

ENGLISH LOCAL LANGUAGE

Finding

Amfori BSCI Code of Conduct requirement on Cong ty khdng c6 tham bao hiém thwong mai hodc
Occupational Health and Safety: Business partners bao hiém tén thuong.

will seek improving workers protection in case of

accident including through compulsory insurance

schemes.

FINDING: Based on the document review, worker
interview and management interview, this question
was rated as No because workers were not
covered by either commercial insurance or injury
insurance.
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Question: 7.5 Is there satisfactory evidence that the auditee regularly provides OHS trainings to ensure
workers understand the rules of work, personal protection and measures for preventing and reacting to
injury to themselves and fellow workers?

Finding
Local law: Decree No. 136/2020/ND-CP on Ghi nhan nha may chua thuwc hién dién tap PCCC
providing guidance on the Vietnam Law of v&i cdng an.

firefighting and prevention, Article 19. Firefighting
plan, 10. Responsible for practice of firefighting
plans: a) Head of facility is responsible to ensure
necessary conditions and practice the firefighting
plan of the establishment under their management.
c) Forces and means included in the firefighting
plan, when mobilized for practice, must fully
participate.

FINDING: Based on the document review and
interviews with the facility management team and
workers, this question was rated as partially
because the facility has provided Occupational
Health and Safety (OHS) training to all employees
and provided the training on fire prevention and
fighting operations skill for firefighting team.
However, the facility has not conducted fire drills
with local firefighting police.

Question: 7.9 Is there satisfactory evidence that the auditee makes visible potential hazards to the
workers and visitors through signs and warnings?

Finding

Local law: Law on occupational safety and hygiene Ghi nhan canh bao nguy hiém khi lam viéc véi may
(Law No. 84/2015/QH13), Article 16. Responsibility ~ c&t dwoc dan bang ngdn ngir tiéng anh thay vi
of the employer for assurance of occupational tiéng dia phwong (tiéng viét).

safety and hygiene at the workplace, 6. There are

warning, and instruction signs made in Viethamese

and popular language of employees in relation to

occupational safety and hygiene for machinery,

equipment, materials and substances that having

strict safety and hygiene requirements at the

workplace, preservation places, usage places that

are placed at obvious locations.

FINDING: Based on the facility tour, interview with
facility management team and workers, this
question was rated as Partially because facility has
onsite procedure on machines’ safety management
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Finding

and visible potential hazard to workers through
signs and warnings. However, the warning signs on
at least 02 cutting machines in the production
workshop were in English instead of workers’
language (Vietnamese).

Question: 7.11 Is there satisfactory evidence that the auditee confirms that the equipment and buildings
used for production are stable and safe?

Finding
Local law: In accordance with Law No. 50/2014/ Ghi nhan nha may chwa thyc hién hoan cong cong
QH13, Article 123. Pre-acceptance test of trinh xay dwng.

construction works, 2. Completed work items or
construction works may only be put into operation
or use after their pre-acceptance test results show
that they meet requirements of construction
designs, applied standards and technical
regulations and regulations on the management
and use of building materials and their pre-
acceptance tests are conducted in accordance with
this Law. 3. Project owners shall organize the pre-
acceptance test of construction works.
Organizations and individuals participating in pre-
acceptance test of construction works shall take
responsibility for products they have certified when
conducting the pre- acceptance test.

FINDING: Based on site observation, document
review and management interview, this question
was rated as partially because the equipment and
buildings were stable and safe. However, the
facility did not have pre-acceptance test document
for construction building.

Question: 7.16 Is there satisfactory evidence that the auditee ensures evacuations plans meet legal
requirements and that these plans are posted in relevant places so workers can see and understand them?

Finding

Local law: In accordance with TCVN 13456:2022- Ghi nhan so d6 thoat hiém clia nha may chi thé
Fire protection - Emergency lighting and Exit sign - hién chi duwdng 16i thoat nan, ciu thang, vi tri dat
Design, installation requirements. The escape binh chira chay, clra thoat hiém ma thay vi bao
instructions diagram consists of two parts: written gbm day di cac ky hiéu hinh hoc theo quy dinh cla
instructions and geometric symbols. Escape phap luat.
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Finding

instructions diagrams must be posted in
recognizable and visible positions and places
where people often pass by (see figure A.6). The
geometric symbol includes the floor plan; exit and
escape route directions; stairs; location of floor
plan; location of fire fighting, rescue and rescue
equipment and vehicles (symbols in accordance
with regulations in TCVN 4879:1989 and TCVN
5053: 1990).

FINDING: Based on site observation, worker
interviews, and management interviews, this
question was rated as partially because the facility
posted evacuation maps in all production sections.
However, the evacuation maps only indicated exit
and escape route directions, stairs, and locations of
fire extinguishers and exit doors, instead of
including all geometric symbols required by law.

Question: 7.18 CRUCIAL: Is there satisfactory evidence that the auditee ensures qualified first-aid is
available at all times?

ENGLISH LOCAL LANGUAGE

Finding

Local law: Circular No: 19/2016/TT-BYT on Ghi nhan 01 trén 02 tG so cru thwong tai xwéng
guidelines for occupational health and safety san xuét trang chi 10 muc so' cap ciru thay vi 27
management, Article 6. Requirements for first aid muc theo yéu cau cla luat

kits, 1. First aid kits shall be available in the
workplace, at accessible and visible positions, with
Red Cross symbol thereof. 2. Quantity of first aid
kits and items thereof shall be conformable to
Annex 4 hereof (27 supplies). 6. First aid kits,
emergency equipment and quantity of emergency
response team members shall be regularly
checked to ensure the compliance with provisions
hereof.

FINDING: Based on the facility tour and interviews
with the facility management team and workers,
this question was rated as Partially because the
facility has an on-site procedure for first aid
management, including first aid kits and first aiders.
However, it was noted that 01 out of the 02
sampled first aid kits in the production workshop
was provided 10 first aid items instead of the 27, as
required by law.

PA 12: Protection of the Environment
o
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Site: GIA KHANG PRODUCTION AND TRADING ONE MEMBER COMPANY LIMITED | Site amfori ID:
704-001827-001

Question: 12.3 Is there satisfactory evidence of the auditee’s required environmental permits and

licences?
I exccsiree

Finding

Local law: In accordance with Article 125, Law on Cong ty chwa tién hanh béo cdo giam sat moi

Environment Protection, 55/2014/QH13, effective trwdong

since January 1, 2015 on Environment periodic
inspection: The owners of manufacturers have the
responsibility to conduct the periodic inspection on
surrounding environment as required by law and
report it to the provincial environment department.

FINDING: Based on site observation, document
review and management interview, it was noted
that the facility has obtained the approval for
environmental protection plan. However, the facility
has not conducted the environment monitoring
report.

Question: 12.4 Is there satisfactory evidence that waste is managed in a way that does not lead to the
pollution of the environment?

Finding

In accordance with Article 68, Law on Environment Ghi nhan nha may thiét l1ap cac chinh sach va quy
Protection (55/2014/QH13): All manufacturers have  trinh vé méi tréng tai co' s&, phan cdng mét ngudi

the responsibility that: a. Collection and treatment phu trach moéi trudng va thiét ké kho chiva chét thai
of the waste water to the standard required by law. nguy hai. Tuy nhién, chat thai nguy hai (khoang 30
b. Collection, classification, storage and treatment thung hoa chét da s&r dung) dwoc dét & khu vuc
of solid waste as required by law. c. Reduction, san xuat thay vi & khu vire kho rac thai nguy hai.

collection and treatment of air emission to the
standard required by law, ensure no toxic air
emission to the environment; limit the noise,
vibration, light emission, heat emission which
adversely effect to the surrounding environment. d.
Have sufficient resources and equipment for
environment emergency response. e. Build up and
implementation the Environment protection plan.

FINDING: Based on document review, worker
interviews, facility tour and facility management
confirmation, this question was rated as partially
because the facility has established environmental
policies and procedures, assigned a person in
charge of environmental matters, and designed a
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Finding

hazardous waste warehouse. However, it was
noted that hazardous waste (about 30 used
chemical drums) was stored in the production area
instead of the designated hazardous waste storage
area.
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